
USER MANUAL
SMART DIGITAL GLASS
HOT WATER DISPENSER

MODEL NO.: DWG-200W

Thank you for purchasing this product.

Read all the information in this user manual before using the appliance.

Keep this manual in a handy location for future reference.



This product is specially designed for all your hot and warm water needs with smart

high-tech touch screen, easy to operate control panel, you can simply set various

functions such as heat preservation, boiling, dechlorinate, etc. This product has the

characteristics of rapid heating, precise temperature control, and efficient

dechlorination. Allowing you to enjoy hot or warm water at your convenience

anytime of the day or night.

Touch screen button

Smart touch screen displays the temperature and controls brightly, so you can see

the water temperature status even at night.

Intelligent temperature control

This product adopts microcomputer only temperature control technology, which

can offer precise and constant temperature ((±33.8°F)) control, so you can easily

adjust the temperature to your own preference.

Reassuring material, BPA-free

The body of the pot is made of high borosilicate glass, and the heating plate is

made of SUS304 food-grade stainless steel, which is strong and durable and

ensures the safety of drinking water.

Automatic dry-boil protection

When there is no water in the glass jug, the product will automatically shut off to

ensure safe use.



Specification

Parts and Description

Product Name Glass Water Dispenser Packing 1pcs

Model No. DWG-200W Capacity 2000ml

Voltage 110-120V Use environment indoor use

Frequency 60Hz Humidity 50-80%

Power 1000W Ambient Temperature 138-187°F



No. Part Name Material Heat resistant Qty/Unit

1 Lid handle PP -68~221℉ 1

2 Lid silicone silicone -68~392℉ 1

3 Glass tank High borosilicate / 1

4 Handle trim ABS -68~176℉ 1

5 Outlet bracket ABS -68~176℉ 1

6 faucet fixture PP -68~221℉ 1

7 Main body ABS -68~176℉ 2

8 Water tray ABS -68~176℉ 1

9 Pot lid PP -68~221℉ 1

10 Hardware cover SU304 / 1

11 Handle PP -68~221℉ 1

12 Tank outer body PP -68~221℉ 1

13 Base support PP -68~221℉ 1

14 Base cover PP -68~221℉ 1



Panel Control Instructions

1. There are 5 Functions available: Warm (113°F), Milk (131°F), Tea (158°F), Coffee (185°F)

and Boil/Dechlorinate (212°F).

2. Set Temperature : Display indicates the Set Temperature or Default Temperature after

power has been turned ON and function has been selected.

3. Function button : Press to toggle through the 5 functions Warm, Milk, Tea, Coffee

and Boil/Dechlor. After the function has been selected, the display will stop flashing and

the lock will illuminate.

4. Power button ON/OFF: After plugging in the appliance the panel will light up and

remain in standby state with a “beep” sound, no power display "-----".

5. Temperature Adjustment + / - : After selecting a function and while the display is

flashing, the temperature settings can be adjusted by intervals of 9°F by pressing + / – on

the panel (temperature range 95°F - 203°F).



6. Dispense button: Touch dispense button will automatically dispense water while

touching the button.

7. Current Temperature: Display indicates the current temperature of the water in the

glass jug.

8. Safety Lock button: The Safety Lock button will light up indicating the dispense button

has been locked and will not work. To unlock – Gently press and hold the Safety Lock

button and it will unlock temporarily. Within 20 seconds a “beep” will sound and

automatically lock for safety.

Note: Due to regional atmospheric pressure differences, the boiling point may be

lower or higher than 212°F.

The adjustable setting temperature set by this machine will be 10°F lower than

the boiling point as the upper limit, and the lower limit will not be lower than the

ambient temperature at that time (the minimum is not lower than 95°F)

Usage Instructions
Boiling Water

1. Place the main unit on a stable countertop surface to ensure that it will not tip over or

fall into the water. Never immerse any appliance in water.

2. Remove the lid on the jug, and pour water into the glass jug with a separate container.

Do not to exceed the maximum water level. After filling the glass jug, securely put the lid

back on and carefully place the jug on the heating base properly.

3. For First Use: Be sure to clean the unit before use. You may smell odor after first few

uses it will disappear.

1. Add water to full water level and then bring up to a boil.



2. After water is boiled. Use electric dispense button to discard half of the hot water.

3. Turn OFF the power, remove the glass jug, open the lid and discard the rest of the hot

water.

Functional Operation

1.Warm: After power has been turned ON. Display will be in standby mode, touch the

Function key (located in the center) once to select the function Keep Warm. The

default heat preservation is 113°F. Each function has a default temperature that can be

adjusted using the +/- buttons (temperature range 95°F - 203°F). When water has

reached set temperature, machine will “beep” 3 times.



2.Milk: In standby mode, touch the Function key twice , wait for the “beep” to sound

three times to enter the heat preservation state, the default heat preservation is 131°F,

and the temperature can be adjusted to 95°F - 203°F through the +/- buttons.

Helpful Tip:Milk setting is for heating water to use for warming baby bottles. The ideal

temperature for formula or breast milk is at or just below body temperature 98.6°F, use

the wrist method to test the temperature of your baby’s milk before serving.

3.Tea: In standby mode, touch the Function key 3 times, wait for the “beep” to sound

three times to enter the heat preservation state, the default heat preservation is 158°F,

and the temperature can be adjusted to 95°F - 203°F through the +/- buttons.

4. Coffee: In the standby state, touch the Function key 4 times, wait for the “beep” to

sound three times to enter the heat preservation state, the default heat preservation is

185°F, and the temperature can be adjusted to 95°F - 203°F through the +/- buttons.

5. Boil/Dechlorinate: In standby mode, touch the Function key 5 times, wait for the

“beep” to sound three times to enter the heat preservation state, the default heat

preservation is 212°F, and the temperature can be adjusted to 95°F - 203°F through the

+/- buttons.

Display Messages Code:

1. If the glass jug is removed from the base while the machine is working, and error code

will be displayed “E1” and the power will automatically shut off. If the glass jug is placed

back in the base again within 10 minutes, the previous temperature setting state will be

restored and heating will resume.

E1: Glass jug water carrier cannot be detected.

E3: No water in the Glass Jug. The power will automatically cut off, and display error code.

Add water to the glass jug and allow the machine to cool before turning back on.



IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be followed including the

following:

1. Read all instructions.
2. Do not touch hot surfaces. Use handles or knobs.
3. To protect against electrical shock, do not immerse cord or plug in water or other liquid.
4. Close supervision is necessary when any appliance is used by or near children.
5. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking

off parts.
6. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or

has been damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair, or adjustment.

7. The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

8. Do not use outdoors.
9. Do not let cord hang over edge of table or counter, or touch hot surfaces.
10. Do not place the water heater on or near a hot gas or electric burner, or in a heated oven.
11. Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.
12. Always attach plug to the water heater first, then plug cord into the wall outlet.
13. To disconnect, turn any control to “off”, then remove plug from wall outlet.
14. Do not use the water heater for other than intended use.

This Manual uses the following types of symbols to indicate the degree of damage and/or harm
caused by misuse of this product.

Prohibition Indicates prohibition, the risk of death or serious injury if instructions

are ignored or the product is used improperly.

Warning Indicates warning and caution, risk of slight injury or physical damage

if the instructions are ignored or the product is used improperly.

Attention Indicates the user must pay attention, risk of slight injury or physical

damage if the instructions are ignored or the product is used

improperly.





WARNING: Read carefully before using and be sure to follow the instructions.

 This appliance is not intended for use by persons (including children) with physical difficulties or
lack of experience and knowledge – unless they have been given supervision or instruction
concerning to the use of the appliance by a person responsible for his/her safety.

 Before connecting the product to the power supply, check the voltage marked on the product
matches the power supply voltage. Using the product at any other voltage may result in fire or
electric shock.

 This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of
electrical shock, this plug is intended to fit into a polarized outlet in only one way. If the plug does
not fit fully into the outlet, reverse the plug. If it still does not fit, contact a qualified electrician.
Do not attempt to defeat this safety feature.

 Do not touch hot surface while in use, allow to cool first to avoid scalding.



Cleaning and Maintenance
 Unplug, discard remaining hot water and wait until the unit cools down before

cleaning can be started.

 Only use clean soft material such as cloth, sponge or paper towel.

 Simply rinse thoroughly with water and wipe the inside of the glass jug with a

clean sponge or paper towel.

 To prevent damage to the water heater only use a soft cloth and a mild

detergent.

 Do not use any material such as a cleanser or scrubber for tough stains or mineral

deposit; this is to avoid damage to the coating surface.

 All water that contains minerals will leave mineral residue on the inside liner

when boiled. If not cleaned for a prolonged period, mineral build up or stains may

become tough or louder noises can be heard while boiling water. Frequent

cleaning is recommended.

 Do not scrub and/or do not use a knife or any metal object to remove the mineral

deposit.

CAUTION: How to remove mineral deposit.
When washing the glass container with citric acid, be sure to follow the directions below,

this is to avoid hot water spills or scalds.

 Do not fill with hot water. Be sure to wash with cold water.

 Add appropriate amount of citric acid to 300ml of water and add to pot of water

 Do not fill with water above the full water level.

 Do not open the lid during boiling cycle

 Be aware of hot steam during boiling cycle.
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